Urgent Treatment Centre (UTC) information update and patients are directed to
NHS 111 to access appointments within a UTC.

UTCs can now only be accessed via an appointment system, booked by NHS111.
Patients can no longer access a ‘walk-in’ service, without an appointment.

Please call 111 or visit online at https://111.nhs.uk first.

Here is an updated list of the 6 Urgent Treatment Centre’s within the Birmingham &
Solihull area that NHS111 has access too:

Warren Farm Urgent Treatment Centre
Warren Farm Road, Birmingham, West Midlands, B44 OPU
Opening times: Monday — Sunday 8:00 — 19:00

Erdington Urgent Treatment Centre
Stockland Green Primary Care Centre

192 Reservoir Road

Erdington B23 6DJ

Opening times: Monday — Sunday 10:30 — 22:30

Washwood Heath Urgent Treatment Centre
Clodeshall Road, Washwood Heath , Birmingham, West Midlands, B8 3SN
Opening times: Monday — Sunday 09:00 — 20:30

Birmingham NHS Urgent Treatment Centre (“Boots”)

Lower Ground Floor, Boots The Chemists Ltd, 66 High Street , Birmingham, West
Midlands, B4 7TA

Opening times: Monday — Friday 8:00 — 18:00

Saturday: 9:00 — 17:00

Sunday 11:00 — 15:00

South Birmingham GP Urgent Treatment Centre (“Katie Road”)
15 Katie Road, Selly Oak, Birmingham, B29 6JG.
Opening times: Monday — Sunday 8:00 — 20:00

Solihull Urgent Treatment Centre

Hurst Lane Clinic, 62 Hurst Lane

Castle Bromwich

Birmingham B36 OEY

Opening times: Monday — Sunday 10:30 — 22:30
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